PERFORMANCE CAPABILITY

DEPARTMENT OF DEFENSE / ARMY SDDC
DEFENSE PERSONAL PROPERTY SYSTEM (DPS)

Software Development Project

The main purpose behind the development of DPS is to provide a single centralized web-
based system for the management of personal property shipments for the Department
of Defense (DoD) and the Surface Deployment and Distribution Command (SDDC).
The system is responsible for all aspects of shipment management, including:

* Qualification of Transportation Service Providers (TSP)
e Submission of TSP rates

 Service Member (SM) counseling

¢ Shipment pickup

o Shipment delivery

* Invoice management.

DPS is a portal for all information needed to coordinate the move of military and
civilian families. This portal is extremely user-friendly and being constructed of a
minimal number of screens allowing for easy navigation and for users to operate the
system with both speed and ease. Being web based, the system is operational and
available to customers worldwide 24 hours a day, 7 days a week, 365 days a year.

“We used our Cognos expertise to mine the collected data,
guiding the analysis of information related to DPS
and the I'CpOI'tiIlg required by all levels...”

Overview

Intekras provided support in the areas of customer requirements definition and refining,
system planning, code creation, implementation, plan development, application
testing, and interfacing to other systems. We used our Cognos expertise to mine the
collected data and guide the analysis of information related to DPS and the reporting
required by all levels of management.

www.intekras.com O

intekras




